O npaBax notpeduTeNeil Npu AUCTAHIIMOHHOM CIIOCO0€e MPOIaku TOBApOB

[Ipy nAHUCTaHIMOHHOM CMOCOOE TMOKYIKH TOBapa NPUMEHSIOTCS IOJIOKEHUS,
ycTaHoBJieHHbIe CT. 26.1 3akona Poccuiickoii @enepanuu ot 07.02.1992 Ne2300-1
«O 3amuTe npas notpeduteneii» (nanee — 3akoH «O 3aIIUTe MPaB MOTPEOUTEICH»):

- BO3BpAT TOBapa HAICKAIIETO Ka4eCTBA BO3MOXKEH B CJIy4dae, €CIIM COXPAHEHBI €ro
TOBAapHBIN BHUJ, MTOTPEOUTEIHCKUE CBOWCTBA, & TAKXKE JOKYMEHT, MOATBEPKIAIONINN
dbakT W YyCIOBUA TMOKYNKH YyKa3aHHOTO TOBapa, OJHAKO OTCYTCTBHE JTaHHOTO
JIOKyMEHTa HE€ JIMIIAET BaCc MpaBa CChUIATBCA HA JAPYTHE JI0KA3aTeJIbCTBA
MpUOOPETEHHS TOBapa y JaHHOTO MPOAaBIIa;

- HOTp€6I/IT€JIB HC BIIPABC OTKA3aTbCA OT TOBAapa HAAJICIKAIICTO Ka4CCTBA, UMCIOIICTO
WHIAUBHUAYaJIbHO-OIIPCACICHHBIC CBOﬁCTBa, CCJIN YKaBaHHLIﬁ TOBAp MOXKET OBITH
HCII0JIb30BaH UCKIIIOYUTCIIBHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITCJ'ICM;

- ecy HHQOpMAIIHS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa HAAJEKAIETO KayecTBa He
MpeaocTaBieHa B MUCBMEHHOM (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb
BIIPaBE OTKa3aTbCsd OT TOBApa B TeYE€HHE TpexX MecsdleB ¢ MOMEHTa Iepeayu
TOBApA;

- l'IOTpe6I/ITeJ'IB BIIpaB€ OTKa3aTbCA OT TOBApa B I1000¢e BpCM:A N0 Cro repcaadu, a
mocCJIC I€Peaavu ToOBapa - B TECHEHUE CEMU JTHEH.

Oo0pamaem BHuManue! [Ipy mnokynke ToBapa y arperaropa (Ha TOPrOBOM
IUIONIAIKE, CEPBUCE), €CIM MHOE HE MPEIyCMOTPEHO YCIOBUSMHU MOJIb30BATEIBCKOTO
WIM WHOTO COTJIAIlIEHUs MOTPEOHTENsl C BIAACNbIEM arperaropa, yBeIOMJICHHE
npoAaBIy (HMCIIOJIHUTENI0) 00 OTKa3e OT WCIOJHEHHs JOTOBOPA KYIUTH-TIPOJIAXKH
(moroBopa BO3ME3AHOTO OKa3aHHUS YCIYr) MOXET OBITh HANpaBJICHO BIAEIBILY
arperaropa, KOTOpbIii 00s3aH HaMpPaBUTh €r0 MPOJABIY (MCIOJHUTEN0) — 1. 2.2 CT.
12 3akoHa.

[IpaBa motpebuTens mnpu OOHAPY)KEHWH B TOBape HEIOCTATKOB, B TOM 4YHUCJE
MPUOOPETEHHOTO  JTUCTAHIIMOHHBIM  CITOCOOOM (B HMHTEpPHET-MaraswHe, 4Yepes
arperatopa cepBuca W T.J.), PETJIaMEHTUPYIOTCS TOJIOKEHUSIMH CT.CT. 18-24 3akoHa
P® «O 3ammTte npas nmotpedureneii». CormacHo cr.cT. 18-19 3akona:

- OTCYTCTBHUE Y MOTPEOUTENS KACCOBOI'O MM TOBAPHOT'O YeKa JIMOO MHOTO TOKYMEHTA,
YAOCTOBEPSIONMX (HaKT M YCIOBHS MOKYIKH TOBapa, HE SBISETCS OCHOBAHHEM IS
OTKa3a B YAOBJIETBOPEHUH €T0 TPEOOBaHUIA;

- mpojiaBel] (M3roTOBUTENb), YIIOJHOMOYEHHAs! OpraHU3alus WK YHIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN TNpeANpUHUMATENb O00sf3aHbl MPHUHATH TOBAp HEHAAJIEKAIIETO
KauecTBa y MOTPeOUTENsI U B Clydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadyecTBa
TOBapa; MOTpeOUTENH BIIPaBE yUYaCTBOBATH B MPOBEPKE KauecTBa TOBApa;



- mpojasel (M3rOTOBUTENb) YIMOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBIN
WHIUBUYAJIBHBIN NPEANPUHUMATENb OTBEYAET 32 HEAOCTATKU TOBapa, Ha KOTOPBIH
HE YCTAHOBJICH TapaHTUUHBIN CPOK, €CIIM MOTPEOUTEINh JOKAKET, YTO OHU BOZHUKIH
0 TiepeAaud ToBapa MOTPEOUTENI0 WM MO MNPUYUHAM, BO3HUKIIMM JI0 3TOTO
MOMEHTA;

- €CIM Ha TOBap YCTAaHOBJIEH TapaHTUWHBIA CpPOK, TO NIpoAaBell (MU3rOTOBUTEIND)
YIIOJHOMOYEHHAs:  OpraHu3auyss WIA  YyHOJHOMOYEHHBIM  WHIAMBUAYAJIbHBIN
MPEANPUHUMATENL OTBEYAET 34 HENOCTATKA TOBAapa, €CIM HE JOKAXKET, YTO OHHU
BO3HUKJIM TIOCI€ IMe€peAauyd ToBapa IMOTPEOUTENI0 BCIEJICTBUE HAPYLICHUS
NoTpeOUTENeM MPaBUJI KCIONb30BAHUS, XPAHEHUS] WM TPAHCHOPTUPOBKU TOBapa,
JEUCTBUM TPETBUX JIULl WJIA HENPEOAOJIUMOMN CUJIBI;

- €ClId TapaHTUMHBIA CPOK COCTABJISIET MEHEe ABYX JIET M HEJOCTATKH TOoBapa
OOHapy>KEeHbl MOTPEOUTENIEM IO MCTEUEHHWU TapaHTHUMHOIO CpPOKa, HO B Ipejaeiax
JBYX JIET, IOTPEOUTENb BIIPaBE MPEABbSABUTH MPOJABILY (M3rOTOBUTENIO) TPEOOBaHMUS,
MPEeIyCMOTPEHHbIE CTaTheil 18 HacTosimiero 3akoHa, €ClH TOKaKEeT, YTO HEAOCTATKH
TOBapa BO3HMKJIM JIO €ro NepeJayu MOTPEOUTENIO UK 110 MPUYUHAM, BOSHUKIIUM /10
TOr0 MOMEHTA.

Cpoku yJOBIETBOPEHUSI TPEOOBAHUI MOTPEOUTENs] YCTAHOBJIEHBI CT. 22 3akoHa U
coctaBisitoT 10 pgHei. 3a HapylIeHHE CPOKOB YAOBIETBOPEHHS TpPEOOBaHHI
NOTPEOUTENEH YCTaHOBJEHA TIPAXKIAHCKO-IIPABOBAasi OTBETCTBEHHOCTh B YacTH
BBIILIAThl HEYCTOMKU B pazMepe 1% 1LeHbl ToBapa 3a KaxAblid J€Hb MPOCPOUKH (CT. 23
3akona PO «O 3amuTe npaB notpedutenein).

B nomoms moTpeOuTensiM  Ha  JJIEKTPOHHOM  pecypce «l ocymapcTBEHHBIH
uH(OPMAIIMOHHBIN pecypc B cdepe 3ammThl mpaB notpedutenei» (I'MP 3IIII) -
http://zpp.rospotrebnadzor.ru/handbook/actual B otkpeiToM gocTyme pa3merieHa
oOmmpHas 6aza CTaTUCTUYECKOM, TPaBOBOM, aHATUTHIECCKON, METOAUICCKON M MHOU
aKTyanbHOU WH(MOpMAIHs, B TOM YHCIIC TAMATKH 711 TOTPEOUTENEH.

Taxke moTpeOuTenn MOTyT oOpaTuThcsi B YmpaieHue PocmorpebHam3opa 1o
Kabapauno-bankapckoii PecniyOnuke no aapecy r. Hanpuuk, yi. Kemokosa, 96, uinu
o Tenedonam 42-03-32, 42-16-64.
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